%-._.
SEAAR

SOUTH EAST ASIAN ASSOCIATION
FOR INSTITUTIONAL RESEARCH

South East Asian Asscaciation for Institutional Research (SEAAIR)

PART I: GUIDELINES FOR REVIEW OF ABSTRACT AND FULL PAPER

Procedure for review of abstract

1.

Upon the calfor-paper announcement, the Chair of the Papers ProtGootsnittee wil
initiate the abstract review coordination process.

The natification to review abstract or paper is to be sent to the reviewer within 3
receipt time stamp statedtime EasychailSystem

Upon receiving the notification of review from the Chair thie Papers Protoc
Committee, the reviewer will need to log in to Easyclsistemto complete the revie
process. The review process is to be complei¢iin 5 working days of receipt tim
stamp stated in email.

Criteria for acceptance of abstraate that the abstract is in line withinstitutiona
researchdomains has reasonable research methodology and acceptable level of
usageAt this stage, the abstract shoul
requesting for a second iiew due to languagé&he rule of thumb is for the reviewers
ensure the following:

a. That the paper to be accepted is within the theme of the conference, rela
to Institutional Research and in the area of Higher Education.

b. Unless otherwise outsidef criteria (a), request for English proof reading
editing should not be the criteria to request for a resubmission of the a
Please avoid a request forgebmission of abstract due to English.

c. Accepting or rejecting a paper is based on the oand comments given
the two reviewersin case of a tie, or border case rejection or acceptanc
Chair of the Papers Protocols Commitegl make a final decision.

Each abstract is to be reviewed by two reviewers.
Once two abstract reviews are received by the Chair of the Papers Protocols Co

s(he) will proceed to release the outcome of acceptance to the correspondenc
within 3 days of receipt of review froni%eviewer.

Should any modifications beeeded as requested by the reviewer, the author is ¢
week to comply with it, and

Once the corresponding author receives acceptance of aldstracthe Chair of th

Papers Protocols Committetine team will be continue to work on the submissic
conference paper as stipulated.
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D FULL PAPER

Procedure for review of abstract

1. Upon the calffor-paper announcement, the Chair of the Papers ProtGoofsnittee will
initiate the abstract review coordination process.

2. The notification to review abstract or paper is to be sent to the reviewer within 3 days of
receipt time stamp statéalthe EasychailSystem

3. Upon receiving the notification of review from the Chair of the Papers Protocols
Committee, the reviewer will need to log in to Easyclsistemto complete the review
process. The review process is to be complefgun 5 working days of receipt time
stamp stated in email.

4. Criteria for acceptance of abstract are that the abstract is in line wistitutional
researchdomains has reasonable research methodology and acceptable level of English
usage.At this stage,thea b st r act should be advised of
requesting for a second review due to langu@be.rule of thumb is for the reviewers to
ensure the following:

a. That the paper to be accepted is within the theme of the conferetat®mnship
to Institutional Research and in the area of Higher Education.

b. Unless otherwise outside of criteria (a), request for English proof reading or
editing should not be the criteria to request for a resubmission of the abstract.
Please avoid a regsat for resubmission of abstract due to English.

c. Accepting or rejecting a paper is based on the scores and comments given by
the two reviewersin case of a tie, or border case rejection or acceptance, the
Chair of the Papers Protocols Committg# make a final decision.

5. Each abstract is to be reviewed by two reviewers.
6. Once two abstract reviews are received by the Chair of the Papers Protocols Committee,

s(he) will proceed to release the outcome of acceptance to the correspondence authors
within 3 days of receipt of review froni%2eviewer.

7. Should any modifications be needed as requested by the reviewer, the author is given 1
week to comply with it, and

8. Once the corresponding author receives acceptance of adstracthe Chair of the

Papers Protocols Committethe team will be continue to work on the submission of
conference paper as stipulated.
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Procedure for review of Full paper

1. Within the full paper submission period, the Chair of the Papers Protocols Committee
will initiate thefull paper review coordination process.

2. The notification to review full paper is to be sent to the reviewer within 3 days of receipt
time stamp stated ithhe EasychailSystem

3. Upon receiving the notification of review from the Chair of the Papers éuigto
Committee, the reviewer is required to review the paper and complet®rtheon
Easychair system. The review process is to be completed vighimorking days of
receipt time stamp stated in email.

4. Criteria for acceptance dé@ll paperare that thdull paperis in line within institutional
researchdomain has reasonable research methodology and acceptable level of English
usageAt this stage, théullpapers houl d be advised of aactapttep
wi t h ¢ oreqdatingifoo a second review due to languagesearch methodology,
findings or discussion and conclusiorhe rule of thumb is for the reviewer® avoid
asking for a second review Bnsuiing the following:

a. That the paper to be accepted is within the thefrthe conference, relationship
to Institutional Research and in the area of Higher Edugatiith appropriate
research aims, research methodology, findings and discussion with implications.

b. Unless otherwise outside of criteria (a), request for Englisiofpreading or
editing should not be the criteria to request for a resubmission ddilthmper
Please avoid a request for-gebmission offull paper due to English unless
necessary

c. Accepting or rejecting a full paper is based on the scores and centmgiven
by the two reviewerdn case of a tie, or border case rejection or acceptance, the
Chair of the Papers Protocols Committg# make a final decision.

5. Eachfull paperis to be reviewed by two reviewers.

6. Once two reviews are received Bair of the Papers Protocols Committee, s(he) will
proceed to release the outcome to the correspondence authors within 3 days of receipt of
review from 2° reviewer. Should there be any revisions to be made by the authors; the
revised version of paperahbe received within 1 week of the receipt of the notification.

7. The revised paper shall be uploaded in Easychairst em wi th an “accept’
advicefrom the Chair of the Papers Protocols Commitbedore the final deadline of
submission or otherise stated.
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PART II:

PAPER REVIEW FORM

This form is developed to provide consistencies of criteria used to review papers.

1. Reviewer Data

First name:
Last name:

E-mail:

2. Paper Data

Title:

3. Evaluation

Before recommending the acceptance (or naoceptance) of the paper you reviewed, please us
maximum number of the following criteria to evaluate it on a scale from 1 to 10 [the nhumber 1 |
being associated to the lowesvaluation and the number 10 (ten) being associated to the hic

oneJ.
a.- Originality: Select - Not known or experienced before. A technique
' ' s or a method not used before. Has this or simil:
work been previously reported? Are the
problems and/oapproaches in the paper
completely new?
b.- Novelty: Select - According this criterion, it is not necessary for

the paper to develop new techniques, or to
generate new knowledge, but it should, at leas
apply, or combine, them in a fresh and novel v
or shed some new light on their applicability in
certain domain
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c.- Innovation: [ select | A new product, process or service based on n
— or known technologies, methods or

methodologies. Known technologies and
techniques might be combined to generate ner
product or service with potential users in the
market. What defines an innovation is a new
kind of possible users of a product or a service
not necessarily new knowledge, new techniqu
new technologies, newethods, or new
applications. Innovation is related to new uses
new markets.

d.- Relevance: [ select | Importance, usefulness, and/or applicability of
' ' — the ideas, methods and/or techniques describt
in the paper. Is the paper

e- Appropriateness: Select | Suitability, agreeableness, compatibility,
— congruity, and adequacy of the paper to the ar
and topics of the journal or the conference.
Would the article perhaps better be presented
another conference?

f - Significance: Select vl Importance and notewdniness of the ideas,

— methods and techniques used and/or describe
the article. The problem approached in the arti
should be interesting and natural, and not just
chosen by the authors because it can be attac
by their methods. What it is presedtin the
article is not just obvious and trivial ideas.

g- Quality: Select =l Scientific, technical, and/or methodological
— soundness of the article. Correctness of result
proofs and/or reflections. Inclusion in the articl
of details that allow checking the correctness ¢
the results or citations of articles where can be
found the proof or parts of it.
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h.- Presentation: Sele—_|ct - Adequate organization of the article and the
' ' language used in it, as to make its content cle:

easily readable and understandable. Clarity in
what has been achieved by the author of the
article. Even technical papers on a narrow top|
should be written such that nexperts can
comprehend the main contribution of the pape
and the methods employed. The paper should
just be a litany of deep bobscure theorems.
The information of the paper should be availak
to the reader with a minimum of effort.

All fields marked with * are required.

]
4. Recommendation

Please check

Accept the paper and consider it amaoimg best papers.
Accept the paper with no conditions.

Accept the paper and ask the author(s) to consider the reviewer recommendations.

TN

Reject the paper because of the comments given in Section 6 below.

B

Reject the paper because incoherent and/oisease and/or false statements are made in it.

5. Degree of Achievement

As a whole and on a scale from 1 to 10 [the number 1 (one) being associated to the lowest
evaluation and the number 10 (ten) being associated to the highest orfe]

Select -
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Please write in the following box your qualitative evaluation of the article, your constructiv
feedback, and/ or the comments that you might have and which might help the author to impro
his/her article and/or conference presentation. Please do not seady comments to the conferenc
organizers using this box.

6. Qualitative Evaluation, Constructive Feedback and Comment® authors

Please provide any constructive comments for the improvements of the paper.
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PART Illl: INSTRUCTIONS TO ASSIGN PAPER TO REVIEWER S

1. Log in pagehttp://easychair.orgClick here to log in

P r——
€ 3 C O wwwesycharorg \.: A
EasyChair
WELCOME
to the EasyChair Web site
» sitemap
ek
installation citations | 7

overview <

P,

Essychar i a free conference managsment <yste that i fleble, 36y t0 use, and has many fastures t make it suitabl for various canference madels. It
n very impressed by the
ignment

is cumently probably the most commonly used conference manaa:
paper a
algorithm of your system

If you wauld like to know why you should use EasyChair for your conference, lock at this imace!
efinitely the best result
For all other questions contact the main system developer, T ever got (only 6 papers

What EasyChair Helps You to Da
EasyChair has been designed to help programme chairs ta cope with the complexity of the referesing process. The current version supports

yChair LaTex
document class has
been designed for
cor
workshops net using
Click here for

management and monitaring of the programme committes
Sophisticated and flahla management & the acoass of PC mambars and rsferses tn papers and eonficts of Interasts)
» ather s

automatic paper submissian;
paper assignment based an the preferences of BC members;
list of the latest events;

submission of reviews;

sending email to PC members, referees and authors;
manitoring email;

online discussion of papers;
10. the authar response (aka rebuttal) phaze, when the authar can respond ta the reviews;

11. automatic preparation of conference procesdings
and many other features. In fact, EasyChair is flaxible enough to have been used for evaluating project proposals.

T INE SLENTEETS

Supported Models

2. log in page: fill in user name and password or create an account

‘smasir 2011 EasyChar Lagi,

c Poiwn easychar on ich \ %
EasyChair Login Page for seaair 2011 - \ -
Use yaur EasyChair account to sign in. Tt
EasyChair

User name: |krisds|
Password:  |» -

If you have no EasyChair account,
If you have problems to sign in then click this link

3. After logging in tothe system, click Submissions at the top of the page

€ (@ www.easychakr.org/conferences fogn_regist
seaair 2011 (superchair)
Beviews Status PC Events Emal Administration seasir 2011 EasyChair

seaair 2011 Login for Krisda Tanchaisak

Krisda Tanchaisak, welcome to EasyChair! You are lagged in as superchair.

This session will expire after two hours of inaction

IF you log in and cannot find information you are looking for, for example, you are a programme committes member but EasyChair only recognises you as an author, please read the Help page on frequently asked questions

T J0gpPIPLaNCHAC:

L
1f in the menu above you see only one line and da not see the menu tab *EasyChair', then your brawser version is nat supported by EasyChair, Click here for more details,
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http://easychair.org/

4. Submission tab: click the information icon of the paper to be assigned

seaar 2011

1kt 2
AT

. H_eF Sigh out

€ C (O wew.easychar.orgiconferanos:
seaair 2011 (superchair)

seaair 2011 list of submissions Add & submission

Shortcuts to papers: 2, 3, 4,5, 56,7, 8,2 Celete submission{s
Celeted submissions
Email to authors

Move track
Download submissions

[
2 | authors title |2 D track
Ele |’
g 5|5
cla
2 Panaikom Boonkob, Panaikorn Boonkob and Panaikorn Boonkob Capacity Building Policy of Local Fiscal Good Governance Enhancemant 9 O Ins.cap
3 Panakom Boonkoh, Panaikorn Bognkob and Panaikom Boonkgh Strategic Initiative and Pragmatic Scheme: Planning Formulation Innovation for Thai Official Public Sector 9 O New
THE ROLE OF ETHNOCENTRISM IN STUDENTS BEHAVIOR TO CONSUME (STUDY OF MADE IN CHINA FASHION PRODUCT IN
4 Zulganef and Taufik Rachim ¢ 9 5 O scademic
BANDUNG)
S Tajularipin Sulsiman, Roselan Baki and Wan Marzuki Wan Jaafar Exploring Undergraduste Students’ Learning Difficulties through Multiple Intelligence Theory 9 O scademic
Stapom Tavomativat, Phachamon Jaisaard and Pattarapom QUALITY OF PHYSICAL SERVICE AND ENVIRONMENT PROVIDED FOR STUDENTS LEARNING IN CHANDRAKASEM RAJABHAT -
5 9 5 O ms.cap
Kitchainukoon UNIVERSITY.
7 Mullka Twonatiwas and Stapom Tavormativat ANALYSIS OF LEARNING ACHIEVEMENT FOR BASIC CALCULUS FOR ENGINEERING. 9 5 O education
8 Shawyun Teay Strategic USR Management Framework 9O 5 0 m.cap
9 Andrias Paramita and Dr R} Shama Student Transition Rates in an Australian Higher Education Institution i} a r

5. Information of the paper:Iick Assignment

C O www.essychaiorg,
seaair 2011 (superchair)
Submissions Reviews Status PC Events Emal Administration seasir 2011 EasyChair
Information on Paper 8

Update authors
Paper 8 S y
Strategic USR Management Framework —
Delete the submission
BDE .
Institutional Capacities and Capabilities Email to suthors
Corporata Social responsibility, Email to reviewers
Keywords: rakehelders, Edit metareview
v “University Social Responsibility, hows review
Strategic USR management framework Show reviews

CSR. (Corporate Social Responsibility) while widely defined and researched has evasively but slowly argued and accepted over the ast decades as legitimately what organizations should do towards 2 | | ASSignment
successful organization in heslthy saciety that adheres to the trple bottom-line of profit, paaple and planet for sustainabiity. While widely apphed to the business section, it can also be argued that | | Request review

universities a5 organizations should also be socially responsible to saciety. Universities as a pillar for human development and that produce graduates for society should be “socially responsible”™ Edit note
Abstract: towards its human product and its potential stakeholders who affects the future in business and sociaty. University as derived from its Latin “universitas magistrorum et scholarium® means *community
of teachers and scholars” designate a key university role as the hub of human development thraugh teaching and leaming. A key research issue is what and how CSR can be applied ta universities Attach document

and how the universities can strategically manage its social responsibilities. This ressarch wil review the CSR conceptusl foundations and propose a strategic management framewark of SR which is
anticipated to balance the management of its internal and extemal stakeholders’ social respansibiities through its value creation processes

Time:  May 10, 10:57 GMT
Fax:
Address:
Authors.
Name Email Country Affliation
Authors:  Shawyun Teay jerry182122@yahao.com Saudi Arabia ¥ing Saud University v

Note: the

05t cotumn maris corresponding authors
Bidding and assignment information

f=sianed iyan 1drus, Don . Malabanan, Raj Shama

Conflict of

interest: "°P0dY

selection Y% ek =
maybe: none

6. Assignment page: Choose reviewer(s) then click update assignment. Eheviplape
assigned to reviewers and they will be informed.

seaair 2011 {superchair)
Beviews Status BC Events Emal Administration sesar2011 EsseChaic

PC Member Assignment for Submission 8
Assignment for PC Members

The list of P members below shows all PC members who do not have a confict on interest with the submission. The number in parenthesis is the total number of submissions assigned to a PC member, PC members to whom the submission
has been assigned ars selectad. To changs tha assignment, changs the selection of PC membsrs and click on "Update Assignmant!

PC members who are assigned this paper but submitted no review
B 1grus, Nirwan (1) Bl Malsbanan, Don 5. (1) B Sharma, Raj (1)

Other PC members wha have no conflict of interest for this paper
[ Legaspi, dlivia 0) T Shawyun, Teay (0) [ Sujitparapitays, Sutes (0)

L1 vorayas, Nat (2)

Update Assignment

Assignment of Leading Reviewers
The number in parenthesis is the tatal number of leading reviews sssigned to 2 PC member. The leading reviewsr (if any) is sslected. To changs the sssignment, changs the selection of PC members and cick on *Updats Leading Reviewsr"
PC members who are assigned this paper but submitted no review
© tdrus, Nirwan (0) © Malabanan, Don 5. (@) O Shama, Raj (3)
Other PC members who have no conflict of interest for this paper
© Legaspi, Clivia (1) © Shawyun, Teay (0) © Sujitparapitaya, Sutee (0)
© vorayos, Net (0)
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INSTRUCTIONS FOR SEAAIR ABSTRACT/PAPER R EVIEWERS

Go to:https://www.easychair.org/
Log in with your username and password

Go to the abstract/paper from the main page where you can cli€X tben behind the
title of the abstract/paper assigned.

Submi

ssions ' Reviews ~Status PC Events Email Administration ~SEAAIR 2014  EasyChair

SEAAIR 2014 List of Submissions

Download submissions

The time in the table is the last modification time.

Shovin [ ¥ | areies o 120 (1 10 120)

c
S
= =
"
= authors title £ = Eack time
8 ES
o = o o«
Development Impact of Higher Education Across Countries in cross”
1 Jonathan Martinez (IREIHE LT 4 o A O  cutral Apr 01, 04:39
Southeast Asia "
institutions
Shirley Frigillane and | Improving Professional Education Learning Outcomes through a "
2 Sandra Examen L1- Mother Tongue-Based Instruction o A O strategies () 1 (ET
shirley Frigillano, Ely Human
3 Ciasico and Linda Lived Experiences of On-Campus Working Students =5 40 Aug 20, 13:26
Development
Nulada
Yaw Long Chua, Pin
Jern Ker, Jee Khai | Comparison of Learning Styles Between Engineering Students - Human .
4 wong and Yit Yan and Non Engineering Students in UNITEN ° 4o Development () 2
Koh
Pedagogical Roles and Competencies of Language Teachers in -
Charito Ong , 063
5 Charito On e e QO &5 A O strategies May 29, 06:31
Performance-Based Appraisal for Professional Learning in Higher [

The abstract will show up. In case the author uploads a file it will be shown on the
second |line in then bXML ado @au md rute” “dMor at foer
PDF, click here to download the abstract/paper.

c Help Log out

Submissions ~ Reviews Status PC Events Emall Administration SEAAIR 2014  EasyChair

Update information
Update authors
Submit a new version

Submission 8

The submission information i shown below Delete the submission

Email to authors

Paper8 Email to reviewers
Title: Developing Strategic KPIs for a HEL Show reviews
Paper: Word open XML document (Aug 14, 08:49 GMT)
Track: Contemporary problems in education: Exploring the AEC boundaries
o 2tEl'Iateg\: KPIs
keywords:

Education Management

Acknowledging that any organization top management always has a voracious appetite to know of its
performance, the same also holds true for the HEI (Higher Education Institution)as all university
councils and executive management would like to have a better understanding of how they are
performing, albeit relative to others. The adage of "management through measurement” still holds
strong as the strategic KPIs (Key Performance Indicators) provides important indications of the
institution performance leading to better and well informed decision making that affects the HEL To
bettar understand the strategic KPIs’ importance, this paper is aimed at reviewing the role and

Apstract: importance Strategic KPIs for a HEI and how it can develop the institution Strategic KPIs. This is also
aimed understanding the importance of Strategic, Tactical and Operational KPIs which needs to be
developed based on the HEI Strategic Plan. A secondary research methodology based on literature
reviews and strategic plans of HEIs is used to review the types and nature of KPIs developed, and
what KPIs can be used to determine the performance of the HEL A HEI case study in the Middle Eas
with its strategic plan is used to illustrate the approach of how a typical HEI can identify and develo)
its own set of KPIs based on its strategic plan

Tim, Jun 02, 11:16 GMT

Versions: Jun 02, 11:16, Jul 27, 09:12, Aug 13, 05:42

Decision: ACCEPT

Bidding and assignment information

Assigned to: | nobody
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4. To submit your review cl

i ck

5, The Reviews and Comments pag
newreviewor r evi se” i f you want t

4

Submissions  Reviews Status PC Events Email Administration  SEAAIR 2014  EasyChair

Help Log out

Reviews and Comments on Paper 8

Paper: Teay Shawyun. Developing Strategic KPIs for a HET
Track: Contemporary problems in education: Exploring the AEC boyndaries
Current decision: ACCEPT (accept) (change)

Summary of Received Reviews and Comments
Reviews superseded by other reviews are shown in the grey color in the igble. All times are GMT.

Overall | Reviewerg

date PC member subreviewer N
evaluation | confidence

Review 1 Aug1 Krisda Tanchaisak  Nirwan Idrus 3 5 (revise) |

Review 2 Aug 8 Krisda Tanchaisak 2 3 (revise) :
Review 1 (superseded by another review)

Track: Contemporary problems in education: Exploring the AEC boundaries

re Krisda Tanchaisak

member:

Reviewer: | Nirwan Idrus <nirwan.idrus@gmail.com>

Overall

.| 0: (borderline paper)
evaluation: | % paper)

Reviewer's

- 2: (low)
confidence: Lo

Developing KPIs has already been discussed a lot in conferences and papers in many journals on university and HEI's effectiveness

and efficiency.

While the submitted Abstract discusses KPIs for strategic purposes, it seems to miss almost altogether any reference to the

effectiveness of learning r
particular. HEIs exist p

Submission details
Add comment
Add new review
Email to reviewers
Email to authers
Request review
Edit note

Attach document
Chanae decision
Assignment

6. The review form will show up.

of the page. Over al
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PART IV: EVALUATION and SELECTION OF BEST PAPER

Procedure for Evaluation and Selection of Best Paper

1. Upon collation of all reviews of papers the Chair of the Papers Protocols Committee shall
initiate the process of shortlisting of -1@ potential paperbased on the scores given by
reviewers on Easychair system.

2. The Chair of the Papers Protocols Committee will use Blest Paper Presentation
Scheduling Shedform 1)to facilitate the assignment of SECs to various presentsiots

3. Each presentatiois to be evaluated by two SECs.

4. All SECs shall receive theet paper presentation assignment sgldedule(Form 2)either
by email before the conference, or latest, hard copies a day before the conference during the
SEC Meeting. The evaluation for(Rorm 3)is to be distributed to SECs in hard copies a
day before the conference.

5. The completed evaluation forrfiForm 3) shall be returned to th€hair of the Papers
Protocols Committee on the second day of the full Conferarfca er SEC’' s | ast eval

6. TheChair of the Papers Protocols Commitsll then complete theomputationof marks
to determine the recipient of the best paper.

7. The best paper will be awarded an equivalent of RM500 (Five Hundred Malaysian Ringgit)
and a slot for presentation at the annual AIR conference. The amount will be awarded in the
following conference.
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Form 1: LIST OF SHORTLISTED BEST PAPERS

Presenter Paper Session Room

Name of Presenter Providing an Example on Scheduling SEC to 3 4
Evaluate Best Paper

Form 2: ASSIGNMENT OF SECs TO VARIOUS SESSIONS

Parallel| Parallel Parallel Parallel Session 3 Parallel Parallel

Session Session 1| Session 2 Session 4| Session 5

Room
SEC
4 |
Name of SEC |
Name or presenter
Author

SEAAIR Protocols for Review of Abstracts and Papers by SEC
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Form 3: Evaluation of Best PaperPresentation

Evaluator:

Instruction: Please tick (P) on each of the criterion.

Presenter | Session | Room | CONTRIBUTION TECHNICAL PRESENTATION OVERALL
CORRECTNESS QUALITY QUALITY
[4] Very High [4] Very High [4] Very High [4] Very High
[2] High [3] High [] High [2] High
[2] Medium [2] Medium [2] Medium [2] Medium
[1] Low [1] Low [1] Low [1] Low
[4] Very High [4] Very High [4] Very High [4] Very High
[2] High [2] High [] High [2] High
[2] Medium [2] Medium [2] Medium [2] Medium
[1] Low [1] Low [1] Low [1] Low
[4] Very High [4] Very High [4] Very High [4] Very High
[2] High [2] High [=] High [2] High
[2] Medium [2] Medium [2] Medium [2] Medium
[1] Low [1] Low [1] Low [1] Low
[4] Very High [4] Very High [4] Very High [4] Very High
[2] High [2] High [=] High [2] High
[2] Medium [2] Medium [2] Medium [2] Medium
[1] Low [1] Low [1] Low [1] Low
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