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Abstract 
 

Higher learning institutions have often led to community development. The 

interactions and strategic partnerships of higher learning institutions profoundly 

affect the social status of the B40 and M40 communities. This study employed a 

mixed-methods approach involving site observation and a survey questionnaire to 

investigate the role of higher learning institutions in enhancing the socio-economic 

status of the local community. This focused on the aspects of improved public 

transportation and facilities; development in the areas around the campuses; 

propelling business and services; knowledge building; income generation and 

employment creation. A stratified sampling technique was used to collect data from 

four UiTM campuses within Selangor State. The findings indicate that all the 

aspects were highly attained, given the positioning of the higher learning 

institutions, which were near the residential areas. The study suggests that 

collaboration between the local authorities and the state government is needed to 

improve the ways university-community partnerships can stimulate societal 

progress.  
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Introduction 

 

Higher education institutions (HLIs) are often thought to facilitate economic and social 

development. Modern economic growth theories have acknowledged the positive relationship 

between human capital and economic development (Agasisti & Bertoletti, 2020). Theories of 

economic development, whether referring to social or economic development, have often 

emphasized that resources, human capital development, and innovation are significant 

development factors for both society and the economy (Ranis & Fei, 1961). Investment in tertiary 

education and the expansion of higher education opportunities have been among the key regional 

development policies in most countries, including Malaysia.  

 

Higher learning institutions play a crucial role in producing an educated community, which is vital 

in the modern context of knowledge-based economics and for developing the regional economy 

(Bramwell & Wolfe, 2008). The importance of universities can be explained by the rapid increase 

in their number compared to the early period of Malaysia's independence. This increase explains 

why the current economy now urgently needs a highly educated community to meet the demand 

for highly knowledgeable and skilled workers. The country is now driven by a productivity-based 

economy. Human capital development through education and training has become a critical 

indicator of the availability of knowledgeable and skilled human resources in a particular place 

(Kruss et al., 2015). Therefore, as one type of higher education institution, the university plays a 

vital role in influencing the availability of human capital and the competitive advantage that can 

be generated in a particular location when a university campus is built.  

 

Goddard and Chatterton (2003) noted that one of the most noteworthy contributions to regional 

development derives from the capacity of universities to join territorial features, whether this 

involves transportation, local development, or nearby residents' income. Inside an institution, 

profitable synergies exist between teaching, science, and community service. There are 

connections in the area between expertise, creativity, and culture. The essence of a university’s 

contributions to human resource programs is intensely politicized, with power over its courses and 

purpose relating to its underlying administration framework. However, it is still vital to establish 

well-positioned universities since they make substantial contributions to their local economies 

(Arbo & Benneworth, 2007). Therefore, higher learning institutions contribute significantly to 

improved public transportation and facilities, development in the areas around the campuses, 

propelling business and services, knowledge building, income generation, and employment 

creation. 

 

In the case of Malaysia, the development of branch campuses of Universiti Teknologi MARA 

(UiTM), mainly in peri-urban areas, has been instrumental in developing the lower-income 

households living in these peri-urban or rural areas, which are classified as the B40 income group 
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(Abd Rahman et al., 2019). In Malaysia, B40 represents the bottom 40% of income earners while 

M40 refers to the middle 40%. New higher learning institutions have played a significant role in 

developing the B40 and M40 communities in Malaysia. Besides providing the best education for 

students, institutions under the Ministry of Higher Education and other government-linked 

agencies have supported reskilling and upskilling programs for youths and unemployed workers 

in their local communities. These initiatives have benefited the communities by raising income 

levels among the B40 and M40 groups and accelerating Malaysia's economic development.  

 

Even though the link between HLIs and regional economic development has been explored in 

previous studies (Abd Rahman et al., 2019; Bramwell & Wolfe, 2008), studies in the Malaysian 

context are limited. This lack of emphasis has hampered the identification of the role HLIs play in 

developing the socio-economic status of the B40 and M40 communities. Addressing this gap, this 

paper discusses the role of higher education institutions, specifically UiTM campuses in Selangor 

(UCS), in developing the B40 and M40 communities. A mixed-methods research approach was 

used for the study. Data were collected using a survey questionnaire and observation. Descriptive 

statistics and observation data were used to present the findings and thereafter to discuss the role 

of UCS in uplifting the economic status of those living in the areas surrounding the campuses.  

 

The remainder of the paper is organized as follows: Section 2 reviews the roles played by HLIs in 

promoting socio-economic development. Meanwhile, Section 3 presents the methodology used in 

the study. Then, Section 4 presents the findings and discussion, and the last two sections provide 

potential policy implications and the conclusion, respectively. 

 

Literature Review 

 

The Bottom 40% and Middle 40% Income Groups 

 

According to the income group classification by the Department of Statistics Malaysia, B40 refers 

to the bottom 40 percent of all income earners, and M40 refers to the middle 40 percent of all 

income earners. The last group is the top 20 percent of all income earners, which is referred to as 

T20. Figure 1.0 shows the threshold for each income group; each of the thresholds is further 

divided into sub-tiers.  

 

Using aggressive economic development policies, the Malaysian government has undertaken 

various activities to improve citizens' socio-economic mobility, intending to move households 

from the B40 income group into the M40 group and move those in the M40 bracket into the T20 

group. The purpose of developing UiTM campuses across Malaysia in peri-urban and rural areas 

was to provide education to the least-privileged and uplift the socio-economic status of the 

communities living around each campus. As the UiTM campus projects encourage the 
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development of businesses surrounding the campus and provide entrepreneurial opportunities to 

the B40 community living in those areas, it can be concluded that the UiTM branch campuses help 

the economy to grow (Simon, 2012). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Malaysia Income Group Classification  

Source: Department of Statistics Malaysia 

 

In Malaysia, the differences in household income between and within states are mainly due to two 

factors, urbanization and human capital (Khazanah, 2018). More urbanized states or areas with 

highly skilled human capital record higher income levels. UiTM has played an essential role in 

urbanizing and increasing the human capital skill sets among those living where the campuses are 

located. Based on Figure 2.0, it is evident that B40 and M40 household incomes experienced vast 

growth between 1970 and 2016. In 1970, the B40 household group’s mean income was 10.3% of 

the mean household income of the T20 group. The mean household income for the B40 had 

increased significantly by 2016 compared to the T20 group’s mean household income, reaching 

17.7%. Similarly, the M20 group showed an impressive increase in mean household income 

compared to the T20 mean household income from 1970 to 2016, recording 29.4% and 40.4% at 

the start and end of the period, respectively.  
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Figure 2: B40 and M40 mean household income as a share of T20 mean income, 1970 – 2016 

Source: Adopted from Khazanah (2018) 

 

In 2016, the then Prime Minister Dato Sri’ Najib Razak expressed the view that UiTM had 

contributed to the community and economic development. According to him, UiTM had led to 

national social mobility and the promotion of social equality. The Malay and Bumiputera, who are 

primarily part of the B40 community, were able to improve their living standards, which had 

considerably transformed the Malaysian economic landscape (Bernama, 2016). 

In improving the B40 and M40 communities' socio-economic status, higher learning institutions 

have played a significant role. These institutions have either directly or indirectly promoted various 

factors (see Figure 3.0) that have contributed to the socio-economic development of the 

community living near each campus.  

 

 
Figure 3: Role of Higher Learning Institutions 
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Improved Public Transportation & Facilities   

 

Higher Learning Institutions (HLI) play a positive role by offering better transportation and other 

facilities to their surrounding communities. Improving or creating new strategies to address issues 

related to these features can be highly valuable to the adjacent surroundings. While universities 

have long been deemed to have the aptitude to promote local community expansion positively, it 

is unclear which outlook individual universities (including UiTM) should assume. The landscape 

surrounding universities is constantly changing. However, colleges, such as the University of 

Arizona offer diverse transportation incentives to decrease the traffic flow within its neighboring 

communities (University of Arizona, 2019). 

  

One example of university-community engagement through transportation is the railway system 

leading to the MetLife Stadium in New York (MetLife Stadium, 2019). For events estimated to 

attract over 50,000, the Meadowlands Rail service opens up to offer fans the choice to park away 

from the stadium. However, they still have direct access to the stadium (MetLife Stadium, 2019). 

This is an alternative mode of transportation that increases the well-being of and reduces the 

ecological impacts on, the surrounding communities.  

 

The establishment of higher learning institutes and their branch campuses has helped communities 

increase their access to academic and technical training and utilize various facilities, especially 

those related to sport, information technology, lecture halls, and others (Grapragasem et al., 2014). 

Teaching hospitals and dental clinics have been established, which has benefited the university's 

local community and expanded the students’ insights into community health problems through 

their learning, service, and research in the community, thus improving community health 

(Atuyambe et al., 2016). 

 

Besides, Roma Tre University has worked on a sustainable mobility plan in collaboration with 

Rome's Municipality. This has been effective in reducing the usage of private vehicles in favor of 

collective forms of transportation. The scheme provides sustainable modes of transportation, such 

as collaborative public transportation. To further embrace low-carbon communities, bicycles, 

hybrid bikes, as well as carpooling and car-sharing applications, are provided in higher education 

institutions (Papantoniou et al., 2018). 

 

Development of Areas Surrounding the Campus  

 

According to Mbah (2016), a university's effectiveness cannot be restricted to how effectively it 

runs its learning and study plan and how this transforms into it becoming a leader of social change 

within the context of its community accountability and revolutionary purpose. Interconnections 

across the university's community may expand the institution’s capacity to improve local growth. 

This should be achieved for both aspects of the university, as well as for the broader population. 
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The prevailing ideology of a university trailing knowledge for its own sake must also focus on 

people's developmental concerns for their surrounding community. Universities must pursue an 

academic agenda, be involved in improving local living conditions, and work for the ordinary 

people living around them (Mbah, 2016). Therefore, universities must consider the urban growth 

that results from changes to a community's physical, emotional, fiscal, and environmental 

circumstances (Christenson & Robinson, 1989). Institutions may play a critical role in facilitating 

democratic development by encouraging a participatory model of democracy, as well as allowing 

the expression of the needs of the various university stakeholders and enabling various community 

parties to discuss shared issues (Ostrander, 2004). 

 

Universities and colleges are frequently regarded as vital agents in a city’s land development plans 

(Cortes, 2004). Furthermore, the development of university campuses influences the development 

of residential areas. University campuses are often strategically located within city centers, which 

potentially increases rental occupancy rates. Housing developers often scout for factors that enable 

them to increase house prices. Therefore, developing properties close to university campuses 

pushes prices higher due to the university-community partnership (Ambrosius et al., 2010). 

Another reason for residential areas to build a university campus is that they can stimulate business 

expansion in the surrounding area. This, in return, automatically inflates the property prices and 

makes the possession of local housing more attractive.  

 

Propelling Business and Services  

 

Once a university campus is established in an area, it automatically contributes to business 

development. Massive university complexes bring with them the multiple needs of the students 

and staff, requiring various businesses to cater to their demands. Furthermore, universities have 

often stimulated growth in high-tech industries and the development of “smart zones”, like in 

Silicon Valley (MIT) and the Research Triangle Park (Duke University) in the United States 

(Cortes, 2004), while they often improve a city’s image (Bromley & Kent, 2006). Barbato et al. 

(2019) suggested that university research and community engagement stimulate local demand for 

knowledge-intensive services. 

 

The increased population, especially of students, automatically increases the demand for various 

products. Businesses are often keen to locate their premises in areas populated by students because 

the proprietors are confident that they will receive continuous interaction. Students are highly 

dependent on external parties to fulfill their needs as they are far from home and out of their 

comfort zone.  
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Knowledge Building, Income, and Employment  

 

Higher learning institutes play an essential role in the development of skilled and knowledgeable 

human capital. These institutes can provide education that can accommodate greatly diverse 

individual qualifications, motivations, expectations, and career aspirations (Jongbloed et al., 

2008). The establishment of higher learning institutes has reduced local student migration to 

overseas institutions and attracted international students to study at local institutions (Garrido-

Yserte & Gallo-Rivera, 2010; Grapragasem et al., 2014). Higher learning institution partnerships 

with communities can develop interventions and programs that embrace both scientific and 

technological education and local experience (Lewis et al., 2016).   

 

Universities may play a visible role in fostering economic development because schooling has 

come to be regarded as a personal right, intended to pave the way for other modes of social 

involvement, as well as offer the advantages of individual choice, appropriate employment, wealth, 

and social prestige (Spiel et al., 2018). As a result, universities continue to recruit and buy locally, 

investigate the commercialization of their studies, and participate in the wider community's long-

term economic growth strategies. In a university-industry relationship, corporate transactions can 

be quantified, goals can be established, and social values can be communicated more comfortably 

to local business representatives and public officials (Dubb et al., 2013). 

 

The development of universities does not just provide employment and entrepreneurial 

opportunities to the B40 community. University development also plays a vital role as they are the 

leading producers of scientific knowledge and new technologies. The development of universities 

can become a source of the ideas and human resources needed to launch a new business (Trifonova 

et al., 2020). Besides that, the development of universities also leads to better services in the 

surrounding communities. Government capital is often directed at supporting universities in the 

ways they serve the local community's needs and educational demands, as well as improving the 

regional economy and social conditions (Secundo et al., 2017). 

 

The locations of the UiTM campuses are strategically determined so that besides nurturing human 

capital, they transform underdeveloped areas into advanced townships and cities. UiTM, one of 

the largest universities in Malaysia, has successfully transformed many rural areas into urban and 

industrial zones, primarily in Selangor (Azazi et al., 2018). Developing entrepreneurial graduates 

has always been the core aim of UiTM. This has assisted the growth of new business ventures and 

knowledge transfer, thus helping to improve the livelihoods of the low-income communities living 

near the campuses. However, no single study has yet captured the aspect of socio-economic 

development that UiTM has contributed. Therefore, this study investigated the four aspects of 

development that HLIs can potentially propagate: (1) Public transportation and facilities (Theme 

1), (2) development near the campus areas (Theme 2), (3) propelling business and services (Theme 

3), and (4) knowledge building, income generation, and employment creation (Theme 4). These 
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aspects also align with UiTM’s mission to enhance the knowledge and expertise of the Bumiputera 

(Abdullah et al., 2020). 

 

Methodology  

 

Table 1: Operational Definitions of Variables  

 
 

A mixed-methods approach was used for the study, whereby a quantitative research technique was 

used for the descriptive survey research, while a qualitative research technique, primarily site 

observation, was used to triangulate the quantitative findings. The survey questionnaire used for 

data collection was adapted from the institution’s instrument (UiTM). UiTM has developed a 

survey questionnaire to assess the impact of the university establishments on the surrounding 

communities. The operational definitions of the variables are presented in Table 1.0. The study 

population was the community living around the UiTM Cawangan Selangor (UCS) facilities, 

consisting of four UiTM branch campuses, namely UiTM Puncak Alam Campus, UiTM Puncak 

Perdana campus, UiTM Dengkil campus, and UiTM Sg. Buloh campus. Each respondent was the 

head of the household, that is, a family senior member and the principal earner in the family. The 

unit of analysis for the study was the head of the household. 

 

For the sample selection, first, the total number of houses within a five-kilometer (population) (N) 

radius of each UCS campus was manually calculated. Communities living closer to the campuses 

experienced a more significant trickle-down effect of the expansion and development once the 

branch campuses were built. Therefore, attention was given only to the houses closest to the 

campus. The total number of houses was 200 units. Next, a sample size calculator from 
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SurveyMonkey1 was used to calculate the sample size. The sample size required was 102 (heads 

of household) (population size = 200, confidence level = 85% and margin of error = 5%). A random 

sampling technique was used for data collection. Of the 200 respondents, only 156 respondents 

returned the survey and the response rate was 78%. After treating the data for missing values, only 

112 responses were suitable for analysis.    

 

Table 2: Online Survey Questionnaire Items 

 
 

A guided online survey on Google Forms was used for data collection. The hired enumerators 

engaged with each head of household face-to-face to explain the purpose of the survey. They then 

shared the survey link with the respondent (via WhatsApp/email) and assisted them to answer the 

online survey if necessary. The online survey questionnaire consisted of five demographic-related 

questions and eight items to gauge the impact of the UiTM campuses on the households 

surrounding the campuses. The nine items were clustered based on 4 themes (see Table 2.0). The 

four themes are improved public transportation and facilities (Theme 1), development in the areas 

around the campuses (Theme 2), propelling business and services (Theme 3), as well as knowledge 

building, income, and employment (Theme 4). Themes 1 and 3 consist of two items each, theme 

2 consists of one item, and theme 4 consists of three items. Each item was assessed on a five-point 

 
1 Website: https://www.surveymonkey.com/mp/sample-size-calculator/ 
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Likert scale, with 1 referring to strongly disagree and 5 referring to strongly agree. The Cronbach’s 

alpha value obtained for the scale was 0.851, indicating that the scale was reliable. 

 

Data analysis for the study used frequency analysis and descriptive analysis. SPSS software 

version 26 was used to conduct the analysis. The total mean score was used for the data 

interpretation. According to Rubin (2004), interpreting a five-point Likert scale necessitates the 

use of equal-sized categories. Mean scores lower than 2.33 (5-1/3+lowest var (1) were deemed 

low, scores with the highest value (95)-(5-1/30) were considered to be high, while scores lying 

between the two were deemed moderate. Mean scores of 1.00-2.33 were regarded as low impact 

while a range of mean scores between 2.34 and 3.66 was considered to reflect a moderate impact. 

Lastly, scores of 3.67-5.00 were considered to reflect a high impact.  

 

For observation, each researcher was responsible for one branch campus (a total of four branch 

campuses were under UCS). The researchers' task was to observe the development that had 

occurred close to each campus and record the types of businesses operating in these areas. 

McKechnie (2008) indicated that observation is a meaningful way of collecting data using one’s 

senses which, in the case of this study, involved looking. Before the observation, a list of aspects 

that required observation was prepared. During the observation, the researchers observed 

predetermined elements and took field notes.  

  

Results and Discussion 

 

Respondents Demographic Information 

 

The demographic profile of the respondents is presented in Table 3.0. The response rate was 78% 

(156 /200). From the responses, only 112 responses were suitable for analysis (n = 112). The UiTM 

Puncak Alam and UiTM Puncak Perdana campuses recorded the highest cumulative response 

rates. These campuses have more registered students than the other two UCS campuses. Therefore, 

the responses from the former two campuses contributed substantially to the study, as these 

campuses are located close to each other, and higher population densities and more businesses 

surround them than surround the other two. The respondents were 53.6% male and 46.4% female. 

Among them, 72.3% were married, 25.9% were single, and 1.8% were either divorced or 

separated. Interestingly, all the respondents had completed their university/college and secondary 

school education. In total, 82.1% of them had completed their university or college education, and 

the rest had completed their secondary education. UiTM lecturers might be among the 82.1% of 

the respondents who had completed university as most of them live near the campuses. 

 

In terms of the income distribution, 43% of the respondents fell under the B40 income group. The 

highest rates were those in the B1 and B2 sub-tiers, with 17.9% and 16.1%, respectively. The 
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income range for tier B1 was less than RM2,500, and for tier B2 it was between RM2,501 and 

RM3,170. The M40 income group, comprised about 37% of the respondents, with those in sub-

tiers M1 (10.7%) and M4 (16.1%) being the two largest segments of the group. Sub-tier M1 

accounted for those with incomes between RM4,851 and RM5,880 and sub-tier M4 referred to 

those with incomes between RM8,701 and RM10,970. Lastly, 20.5% of the respondents were from 

the T20 income group.  

 

Table 3: Respondents’ Demographic Information 

 
 

UiTM’s role in developing the B40 and M40 Communities 

 

Based on the findings, the first item in the improved public transportation and facilities theme (see 

table 4.0) exhibited a total mean score of 4.03. The mean score is high, indicating that the existence 

of UiTM has a positive impact on the level of public transport services around the campuses. This 
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includes public transportation like buses, taxis, and rental cars. The influx of students and 

university staff living near the campuses increases the demand for public transport in the local 

area. Furthermore, this increased demand has also led to improved roads and more efficient public 

transport services.  

 

The next item under this theme assessed whether the public facilities provided had been enhanced 

to facilitate residents' use. The mean score for this item was 3.57, which represents a moderate 

improvement. Besides public transport, other public services, such as healthcare are under 

construction. Once the UiTM hospital is functional, the UCS community will benefit tremendously 

since there are no public hospitals near any branch campuses except UiTM Sungai Buloh. The new 

hospital will cater to the community, especially those living near the UiTM Puncak Alam and 

Puncak Perdana campuses. Shortly, when the UiTM hospital is fully functional, more investment 

is expected to flow into the local area. Assessing the second item again in the future may produce 

a higher score.  

 

Table 4: Improved Public Transportation and Facilities 

 
Note: The skewness and kurtosis are still within the recommended range of ± 3 (Klien, 2011) 

 

Past studies have emphasized that the development of a university campus leads to an improved 

transportation system. Transportation is an integral part of campus life for most students at higher 

education institutions. The Munich Metropolitan Area (MMA) is embarking on becoming a more 

polycentric urban region due to the development of nearby higher learning institutions. There have 

been changes in transportation flows around Munich. One of these emerging centers is in the town 

of Garching, which hosts a large campus attached to Munich's Technical University. This may 
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indicate that workplaces and the need to attend university are the main driving forces behind 

Munich's emerging polycentric structure (Bentlage et al., 2020). 

 

The second theme examined was the development of the area around each campus (see Table 5.0). 

The item in this theme was to determine whether the existence of UiTM has, in general, influenced 

development around each campus. The mean score for this item was 3.95, which represents high 

development. Therefore, UCS has had a significant impact on the local development that the 

community has experienced. Considerable development has been in the real estate sector. 

Residential property has taken a quantum lead in these areas and local house values are rising. 

Besides residential property, business parks have also expanded, bringing retail stores closer to the 

community. There are better facilities like parks, malls, and sports complexes so the community 

can engage in leisure activities alongside the developments. 

 

Table 5: Development in the areas around the Campuses  

 
Note: The skewness and kurtosis are still within the recommended range of ± 3 (Klien, 2011) 

 

The third theme explored how far UCS has propelled business and services in the surrounding 

communities (see Table 6.0). With a mean score of 3.88, the first item assessed whether more 

industries and services had opened to meet the needs of those connected to UiTM. From the high 

score, it is evident that the growth of businesses depends highly on citizens from the campus. 

UiTM campuses have large pools of students. For UCS specifically, the total number of students 

registered as of June 2020 was 28,865. Therefore, UCS supports business growth and economic 

development within the localities. Based on observation, there is massive demand from the 

students for products and services from the following businesses: 

 

i. Maintenance and repair of motor vehicles 

ii. Mini markets 

iii. Convenience stores 

iv. Retail sales of computers, computer equipment, and supplies 

v. Retail sales of telecommunication equipment 

vi. Retail sales of household furniture 

vii. Retail sales of books, newspapers, and stationery 
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viii. Retail sales of sports goods and equipment 

ix. Restaurants 

x. Fast-food restaurants, food stalls/hawkers 

xi. Laundering and dry-cleaning, pressing 

 

The second item under a similar theme assessed whether the growth of commercial businesses 

around residential areas originally depended heavily on the existence of UiTM / ITM. The mean 

score for this item was 3.42, which indicates moderate dependence. While UiTM contributes 

somewhat to the commercial business in the localities, most retail businesses were located in the 

peri-urban areas due to the lower operational costs. Rental rates and wages are relatively lower in 

these areas. Even though UCS facilities are not located in urban areas, they are located strategically 

in regions that connect to major highways, port facilities, commercial business parks, and 

warehouses. These are the reasons for the business companies to operate there.  

 

Table 6: Propelling Business and Services 

 
Note: The skewness and kurtosis are still within the recommended range of ± 3 (Klien, 2011) 

 

The final theme examined the knowledge building, employment creation, and income generation 

capacity of UCS facilities (see Table 7.0). The first item determined whether the existence of 

UiTM has increased the tendency of teenagers or youths in the surrounding area to increase their 

knowledge. The high mean score of 3.79 indicated that UCS has been instrumental in terms of its 

knowledge-building capacity. UCS has motivated teenagers and youths to increase their 

knowledge and achieve excellent academic performances to pursue their higher education at 

university. Higher learning institutes can provide education and qualifications to individuals and 

raise motivations, expectations, and career aspirations (Jongbloed et al., 2008). UiTM students 
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actively organize community engagement programs with schools in the areas near the campuses. 

There is also an extensive industry-community network that each faculty in UiTM manages. The 

networks are used to engage with various industries so both parties can work with the community, 

especially the underprivileged. 

 

The next item within the same theme examined whether the existence of UiTM had increased the 

income levels of residents in the surrounding areas. The mean score of 3.88 strongly indicates that 

UCS has assisted such households to earn more. Economic development that occurred near the 

campuses has provided employment and entrepreneurial opportunities to the community. The 

employment opportunities item connects to the last item in the theme. This item measured whether 

the existence of UiTM has increased the employment opportunities in the surrounding areas. Based 

on the mean score of 3.63, its respondents moderately agreed that UCS facilities have created 

employment opportunities. It is evident that employment creation exists; however, it is still 

lacking.  

Table 7: Knowledge Building, Income, and Employment 

 
Note: The skewness and kurtosis are still within the recommended range of ± 3 (Klien, 2011) 

 

Research implications and recommendations  

 

The development of the university campus has provided the right impetus to developing the B40 

and M40 communities. Universities have long-held social responsibilities, which have in some 

way emphasized their responsibility for educational, cognitive, labor, and environmental impacts 
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by linking society's needs at different levels and creating activities aiming to achieve high 

sustainability (Thanasi-Boçe & Kurtishi-Kastrati, 2021). Continuous commitment by the 

university contributes to improving the quality of life of the local community and society at large. 

In return, constant development in the surrounding communities assists the universities in re-

engineering their existing performance systems and generating an environment of collaboration 

with industry and government (Secundo et al., 2017), thus creating a symbiotic environment for 

all parties: the universities, communities, industries, and government. 

 

The synergy between the university and community development is deeply rooted in a university’s 

mission and vision. For example, African higher learning institutions recognize their role in, and 

contribution to, promoting active community participation, specifically to uplift poor and 

marginalized communities. The list below details several African higher learning institutions and 

their missions. 

 

1. Kafrelsheikh University has the mission to provide services to the community, as well as 

applied research services that enhance the local community's visibility and contribute to 

constructing the knowledge economy.  

2. Alexandria University emphasizes the building of a modern human being and society's 

cultural rehabilitation. 

3. The University of KwaZulu-Natal has the mission to critically participate with society.  

4. Covenant University has the mission to create knowledge and restore the dignity of the 

black man.  

5. The University of Nairobi hopes to provide quality university education and training and 

embody the aspirations of the Kenyan people.  

 

Government legislation has been the prime factor influencing universities to drive the growth and 

development of society. For example, legislation in Tunisia and Morocco requires universities to 

bridge the job skills gaps in the community. Responding to the call by the government, the 

University of Tunis El Manar, Tunisia, provides training and disseminates vital information to the 

community (Vasudeva & Mogaji, 2020). Based on the input obtained from poverty-stricken 

countries, it can be concluded that university campus development is vital for community 

development, especially among the B40 and M40 groups. The development of university 

campuses can improve public services, increase economic activities and motivate youths to obtain 

higher education qualifications.  

 

However, to ensure effective community development, it is recommended that the government 

thoroughly study a location before establishing a new campus. By understanding the geography 

and community of a place, the government can create suitable facilities and university courses. 

This would automatically provide better-targeted community development. Advancing the 
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understanding of community needs and undertaking more applied research to find solutions to 

local problems would improve the university's role in developing the B40 and M40 communities.   

 

For campuses that are already operational, universities must engage in more community research 

and translate the research output into practical ideas to develop the community. For instance, the 

translation of primary research findings can be scaled up into practical action, since 

communicating the research findings to the surrounding would contribute to boosting the 

university's image. This would automatically attract more university-industry partnerships, leading 

to more business development. Furthermore, community-university engagement motivates youths 

to pursue higher education  

 

In addressing sustainable development goals (SDGs), a higher learning institution could form a 

cohesive community relations committee with representatives from across campus and the 

community. They could quickly build a page on a website that explicitly states how groups can 

reach a higher learning institution and form collaborations. This university-wide change proposal 

is an inherently complex activity and will involve input and cooperation from relevant 

stakeholders. Where necessary, higher learning institutions should employ an arbitrage strategy. It 

is hoped that implementing such a strategy would allow higher learning institutions to implement 

sustainable and engaging measures that encompass each institution's knowledge ecosystem 

(Delaney & Horan, 2020). Additionally, such collaborative engagement should allow the sharing 

of experience; reviews, and the integration of theoretical and practical knowledge; active 

engagement in ongoing experimentation; and strategic and systemic thinking (Coghlan et al., 

2019). 

 

Conclusion 

 

Higher learning institutions can contribute to the knowledge economy and local socio-economic 

development wherever a university campus is built. Too few studies have examined UiTM's role 

in developing the B40 and M40 communities living near the branch campuses. To bridge this gap, 

the current study investigated the role of UiTM Cawangan Selangor (UCS) in developing B40 and 

M40 households. Using a mixed-methods approach via a survey instrument and observation, this 

study utilized four sub-themes, namely public transportation and facilities (Theme 1), development 

in the areas around the campuses (Theme 2), propelling business and services (Theme 3), as well 

as knowledge building, income generation, and employment creation (Theme 4) to investigate the 

role of UCS. 

 

The study found that UCS has played several significant roles in assisting the development of B40 

and M40 households: first, by improving the public transportation services; and second, by 

increasing development in the areas around the campuses in terms of residential properties and 
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avenues for leisure activities like parks, malls, and sports complexes. Next, UiTM citizens provide 

a considerable demand for goods and services, which has helped businesses flourish. Lastly, UCS 

has enhanced the knowledge-building capacity among youths and teenagers living near its 

campuses. Several other factors were found to moderately affect nearby households and lead to, 

for instance, employment creation, higher household incomes, and improvements in other 

residential facilities. 

 

Based on the findings, it is evident that UCS plays a critical role in developing the communities 

living in the areas around the campuses. However, UCS is still considered new and more time is 

required for the trickle-down effect to become fully apparent throughout the community. The 

efforts of UCS to increase knowledge among youths and teenagers via community engagement 

programs must be intensified as these have a positive spillover effect. As UiTM increases its 

student intake to achieve its 200,000-enrolment target, it will automatically stimulate local demand 

and allow businesses to reap the benefits. It has been an astute policy to build campuses in peri-

urban areas to uplift the socio-economic status of nearby B40 communities. Local governments 

must cooperate with UiTM branch campuses to provide shared facilities like sports complexes, 

local libraries, and others that can benefit UiTM students and the surrounding community; this 

would also indirectly promote knowledge transfer. Future studies might consider expanding the 

sample size, which is the main limitation of this study. Also, other development indicators could 

be included to measure the trickle-down effect beyond the five-kilometer radius of each university 

campus.  
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